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Jember Regency, totaling 150 people. The sampling method used a saturated sampling
technique (census). The data analysis technique used is Partial Least Square (PLS)
using the WarpPLS 7.0 application. Results: Findings research shown that agile
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Behavior
Performance

leadership and training has significant effect on the Organizational Citizenship
Behavior (OCB). Organizational Citizenship Behavior (OCB) has significant effect on
the performance of Family Assistance Team cadres. Agile leadership and training has
significant effect on the performance of Family Assistance Team cadres both directly
and indirectly with Organizational Citizenship Behavior (OCB) as an intervening
variable. Novelty: This research is a development of theory and similar previous
research which is reference material as a reference to compare whether previous research
and theory can be used as a reference in improving performance in different places.

INTRODUCTION

In order to create healthy, intelligent and productive human resources, as well as
achieving sustainable development goals, the reduction of stunting is being accelerated.
The acceleration of stunting reduction is carried out holistically, integratively and with
quality ~ through  coordination, synergy and  synchronization  between
ministries/agencies, provincial regional governments, district/city regional
governments, village governments and stakeholders [1].

Stunting is one of the most urgent and complex health problems in Indonesia,
especially among children under five [2]. Stunting not only causes physical growth
disorders (stunt), but also disrupts brain development which has the potential to reduce
the quality of a nation's human resources [3]. The results of the 2022 Indonesian
Nutritional Status Study (SSGI), Jember Regency is the district with the highest
prevalence of stunting (34.9%) in East Java Province [4]. This figure is still above the
national stunting prevalence reduction target by 2024, namely 14%. The stunting
prevalence rate in Jember Regency in 2023 will decrease to 29.7% [4].

Handling stunting requires a comprehensive and multisectoral approach, involving
various sectors such as health, education, economy and community empowerment. This
approach is important to ensure that the interventions carried out are not only curative,
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but also preventive and promotive [5]. It is hoped that this integrated approach will
provide more effective results in reducing the prevalence of stunting in society.
Therefore, community empowerment through education and training is very important
to ensure the success of stunting prevention programs [3].

Human Resources (HR) such as posyandu cadres, village midwives and PKK
members, all of whom are part of the Family Assistance Team (TPK) have a central role
in efforts to prevent and handle stunting. Assistance for families at risk of Stunting is
carried out by Assistance Cadres. To support the process of assisting families at risk of
stunting in the field, BKKBN together with partners from relevant Ministries/ Institutions
formed a Family Assistance Team (TPK) consisting of Village Midwives, IMP Cadres and
PKK Cadres [6]. TPK is at the forefront in providing education, carrying out
interventions, and monitoring the health conditions of children in their communities.
This human resource development not only aims to increase knowledge and skills, but
also to strengthen the capacity of TPK in conveying correct and accurate information to
the public and providing quality services. In the context of stunting prevention, well-
trained human resources can carry out early detection of the risk of stunting, provide
appropriate interventions, and monitor children's progress on an ongoing basis [7].

One approach that is considered very effective in handling stunting is the
development of human resources (HR) in the health sector and community
empowerment. In an organization, what needs attention is its human resources [8].
Facing increasingly fierce competition today, every organization is required to continue
to improve its performance, both individual employee performance and group or
organizational performance [9]. The success of an organization is greatly influenced by
how well the quality of its human resources performs. Organizational goals will be more
easily achieved if employees are placed according to their competencies [10].
Performance can improve due to several factors, such as leadership style, training, and
organizational citizenship behavior.

According to Luthans quoted by [11] Organizational Citizenship Behavior (OCB) or
also known as organizational citizenship behavior is behavior where someone wants to
do something outside of what has been described by their job and does not appreciate it.
OCB is employee behavior outside the duties stated in their job description. The five
dimensions of OCB are altruism, conscientiousness, sportsmanship, courtessy, and civic
virtue [12]. According to [13], specifically management support, organizational climate,
work environment, adaptability and motivation play an important role in determining
employee performance. Empirical literature on OCB (Organizational Citizenship
Behavior), LMX (Leader-Member Exchange), individual learning, team learning and
innovative behavior explores the concept of improving employee performance [14]. The
results of previous research conducted by [11], [12], [15] show that OCB has an effect on
performance. However, there are also several studies that show different results.
Research [16], [17] reveals that OCB has no effect on performance.

The role of leadership is to direct employee work to achieve the goals desired by the
organization [18]. So that management can run in accordance with organizational goals,
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one of the efforts made is to have a good leader in implementing a leadership system that
can play a role in improving the quality of human resources, especially how employees
perform [19]. One of the innovative leadership styles is the agile leadership style where
the leader always tries hard to create updates in all fields. The theoretical development
in this research first refers to agile leadership factors as a theoretical basis for measuring
the problems obtained. Agile comes from a term adopted from the world of IT
(Information Technology) which states agile or agile. In 2007 Joiner and Joseph developed
the concept of agile leadership. In 2020, the pandemic brought organizations into a new
era, a transition period from traditional leadership to agile leadership. The high level of
complexity coupled with its volatile and ambiguous nature places high pressures and
demands on today's global business settings. Not only in the private sector, but also in
public organizations to adopt agile leadership [20]. Agile leadership, which refers to
expert opinions, is also strengthened by the results of previous research, both supporting
and rejecting. The results of research conducted by [21]-[26] show that agile leadership
has an effect on performance.

Training is any effort to improve employee performance in certain tasks for which
they are responsible [27]. Human resource management is a foundation that plays a role
in maintaining the success and sustainability of an organization. Human resources here
also include family support team cadres. Through a holistic approach, Human Resource
Management does not only focus on operational aspects such as recruitment and training,
but also on developing employee potential and maintaining the relationship between the
individual and the organization [28]. According to [29] there is a relationship between
training and leadership and the performance of health workers. There is a positive and
significant influence of Human Resources (HR), Work Behavior Motivation, and
Knowledge Sharing on the performance of Posyandu cadres [10]. Training that refers to
expert opinions is also strengthened by the results of previous research, both supporting
and rejecting. The results of previous research conducted by [30], [31] show that training
has an effect on performance. However, there are also several studies that show different
results. Research [32], [33] states that training has no effect on performance.

Based on the theory of performance improvement and supported by the results of
similar research, both results that support the theory (significant) and those that reject it,
the researcher determined the Jember Regency family assistance team as the object
chosen for research with the researcher's assumption that the object was relevant to the
scientific basis being taught and the existence of Performance problems found and need
to be optimized. This research is intended to test the effect of agile leadership and training
on performance through organizational behavior citizenship (OCB) as an intervening
variable.

RESEARCH METHOD

Research methods are basically a scientific way to obtain valid data with the aim of
tinding, proving and developing knowledge so that it can in turn be used to understand,
solve and identify problems [34]. This research uses descriptive and quantitative research
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methods. The research was conducted in Jember Regency, precisely in 50 (fifty)
villages/sub-districts of the stunting locus in 2024. The research population was the
entire Team 1 Cadre of the Family Assistance Team in 50 Villages/Sub-districts of the
Stunting Locus in Jember Regency, totaling 150 people. The sampling method uses a
saturated sampling technique (census). The data analysis technique used is Partial Least
Square (PLS) using the WarpPLS 7.0 application. Partial Least Square is a multivariate
statistical technique that can handle many response/dependent/dependent variables as
well as explanatory variables at once [35].

Departing from the problem to be researched, this research variable includes
independent variables, namely agile leadership and training. The intervening variable is
Organizational Citizenship Behavior (OCB). And, the dependent variable is performance.
Operational measurements of these variables can be seen in Table 1.

Table 1. Identification and measurement of research variables.

No Variables Indicators

1 Agile Leadership (X1) Flexibility
Collaboration

Team Empowerment
Vision and Direction
Innovation [20]

2 Training (X2) Training Needs

Training design and content
Implementation of Training
Training Evaluation
Training Impact [27]

3  Organizational Citizenship Altruism
Behavior (Z) Conscientiousness
Sportsmanship
Courtesy

Civic Virtue [11]
Productivity

Quality

Initiative and Creativity
Collaboration Ability

Job Satisfaction [36]

4  Performance (Y)

P OnN TR e AN Te0 N T an o

The data analysis technique used is Partial Least Square (PLS) using the WarpPLS
7.0 application. Partial Least Square is a multivariate statistical technique that can handle
many response/dependent/dependent variables as well as explanatory variables at
once. This software can analyze variant-based SEM models or better known as Partial
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Least Square. The SEM analysis model with WarpPLS can identify and estimate the
relationship between latent variables, whether the relationship is linear or non-linear [35]

RESULTS AND DISCUSSION
Result
Respondent Descriptive Statistics
The research respondents were Team 1 Cadre of the Family Assistance Team in 50
Villages/Subdistricts of Stunting Locus in Jember Regency totaling 150 people.

Table 2. Respondent demographic descriptive statistics.

Criteria Frequency (people) Percentage (%)

Gender a. Male 61 40,7
b. Female 89 59,3
Total 150 100,0

Education a. Elementary Scholl 9 6,0
Level b. Junior High Scholl 17 11,3
c. Senior High Scholl 82 54,7

d. Bachelor Degre 42 28,0

e. Not attending school and not 0 0,0

graduating

Total 150 100,0

Age a. <30 tahun 47 31,3
b. 30 - 50 tahun 68 45,3

a. > 50 tahun 35 23,3
Total 150 100,0

Become a. 2021 66 44,0
TPK Cadre b. 2022 48 32,0
begin at c. 2023 36 24,0
Total 150 100,0

Source: Data processed

Structural Equation Modeling (PLS-SEM) Analysis Results
The results of data analysis using WARPLS 7.0 software provide results as
illustrated in the following Figure 1.
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Figure 1. SEM-PLS model test result.

Direct Effect Test Results
The results of testing the direct effect of exogenous variables on endogenous
variables referring to the results of the analysis are briefly presented as follows.

Table 3. Direct effect test result.

Effect Estimate  S.E. P Result
Agile Leadership 2> OCB 0,224 0,078 0,002 H1 accepted
Training 2> OCB 0,693 0,070 <0,001 H2 accepted
Agile Leadership - Performance 0,297 0,076 <0,001 H3 accepted
Training - Performance 0,257 0,077 <0,001 H4 accepted
OCB -  Performance 0,390 0,075 <0,001 HS5 accepted

Source: Data processed

The results of direct effect testing show that Agile Leadership and training have a
significant effect on organizational citizenship behavior. Agile Leadership and training
have a significant effect on performance. And, organizational citizenship behavior has a
significant effect on performance.

Indirect Effect Test Results

An indirect relationship occurs between the exogenous latent variables Agile
Leadership (X1) and training (X2) on the endogenous latent variable tied to employee
performance (Y) and the endogenous intervening variable organizational citizenship
behavior (Z). A summary of the indirect effect of these variables can be seen in the
following table.

International Conference on Social Science and Humanity 100



Exploration of Agile Leadership Style and Training on the Performance of the Family Assistance Team’s (TPK) with Organizational
Citizenship Behavior (OCB) as an Intervening Variable

Table 4. Indirect effect test result.

Effect Estimate S.E. P Result
Agile Leadership - OCB-> Performance 0,087 0,057 0,063 Ho6 rejected
Training - OCB-> Performance 0,271 0,054 <0,001 H7 accepted

Source: Data processed

The results of the indirect effect test show that organizational citizenship behavior
does not play a role as an intervening variable in the relationship between Agile
Leadership and employee performance. Thus, the effect of Agile Leadership on employee
performance is a direct effect and without a mediating role or intervening organizational
citizenship behavior. Furthermore, organizational citizenship behavior acts as an
intervening variable in the relationship between training and employee performance.
Thus, training has a significant effect on employee performance with organizational
citizenship behavior as an intervening variable.

Analysis of the Coefficient of Determination (R2)

The R-square value describes the variation in changes in exogenous variables that
can be explained by endogenous variables. Test results related to the R-square value can
be seen in Table 5.

Table 5. Nilai R-square.

Variables Variables Name R-square
Z OCB 0,815
Y Performance 0,835

Source: Data processed

Based on Table 5, the R-square value of the organizational citizenship behavior
construct is 0.815 and the R-square value of the employee performance construct is 0.835.
An R-square of 0.815 can be interpreted as meaning that 81.5% of the variability in
changes in organizational citizenship behavior can be explained by the Agile Leadership
and training variables. An R-square of 0.835 can be interpreted as meaning that 83.5% of
the variability in changes in employee performance can be explained by the Agile
Leadership, training and organizational citizenship behavior variables.

Summary of Research Hypothesis Testing Results
A summary of the results of research hypothesis testing is presented in the

following Table 6.
Tabel 6. Summary of the hypothesis testing results.
No Hypothesis Research Concussions
1 Agile Leadership has a positive and significant effect on Hi accepted

Organizational Citizenship Behavior (OCB)
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2 Training has a positive and significant effect on H> accepted
Organizational Citizenship Behavior (OCB)

3  Agile leadership has a positive and significant effect on the Hs accepted
performance of family assistance team cadres

4  Training has a positive and significant effect on the Hy accepted
performance of family assistance team cadres

5 Organizational citizenship behavior berpengaruh secara Hs accepted
positif dan signifikan terhadap terhadap kinerja kader tim
pendamping keluarga

6 Agile leadership has a positive and significant effect on the Hée rejected

performance of family assistance team cadres with
Organizational Citizenship Behavior (OCB) as intervening
variable
7  Training has a positive and significant effect on the Hy7 accepted
performance of family assistance team cadres with
Organizational Citizenship Behavior (OCB) as intervening
variable

Source: Data processed

Discussion
The Effect of Agile Leadership on Organizational Citizenship Behavior

The research results show that Agile Leadership has a positive and significant effect
on organizational citizenship behavior. Agile leaders connect with the organization.
Agile leaders are able to develop strategies and provide direction on how to create an
agile organization. To ensure that this leadership is adopted, it is necessary for the role of
human resource managers to understand more deeply the meaning of agile leadership
and how to evaluate its levels. Leaders who are visionary, tactical and able to lead
effectively in a business environment that changes rapidly and demands to adapt
quickly, have a broad perspective, and prioritize for achieving success [20].

Agile leadership is the ability to lead in very rapidly changing and complex
conditions through various actions carried out in a focused, fast and flexible manner. In
a VUCA (Volatility, Uncertainty, Complexity and Ambiguity) environment requires
leadership that is able to quickly adapt to environmental changes [24]. Research
[37]shows the results that agile leadership has a significant positive effect on
Organizational Citizenship Behavior (OCB).

The Effect of Training on Organizational Citizenship Behavior

The research results show that training has a positive and significant effect on
organizational citizenship behavior. Training is a short-term educational process that
uses systematic and organized procedures where non-managerial employees learn
technical knowledge and skills for limited purposes. Training is really needed in an
organization because this program can help improve employee abilities and skills [27].
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The findings of this research are in accordance with research [38] which states that
training has a significant effect on Organizational Citizenship Behavior (OCB). This other
research is appropriate, namely research [39] which shows that training has a significant
effect on Organizational Citizenship Behavior (OCB). Research [40] shows that training
has a positive and significant effect on Organizational Citizenship Behavior (OCB).

The Effect of Agile Leadership on Performance

The research results show that Agile Leadership has a positive and significant effect
on performance. To increase employee work productivity, agile leadership is needed.
Because with agile leadership, followers will feel trust, admiration, loyalty and respect
for their leader and they are motivated to do more than expected [41]. One leadership
style that is suitable for building this is agile leadership, or in other words a leadership
style that is nimble, adaptive and nimble. Agile leadership from the perspective of
revolution 4.0 is a leader who is able to guide employees and empower employees so
they can achieve the organization's vision and mission [23].

Agile leadership is leadership that is nimble and agile, with leadership principles in
the form of communication, commitment, and collaboration. Agile leaders are considered
very effective for organizations in facing the challenges of the VUCA era [20].
Implemented Agile leadership has a big effect on employee performance. Agile
leadership characterized by humility makes employees feel comfortable. Moreover, most
employees are still relatively young and classified as Gen Z with the characteristic of
prioritizing mental health by working in companies that do not have toxic relationships.
The results of this research are appropriate and in line with research findings conducted
by [21]-[26] which show that agile leadership has an effect on performance.

The Effect of Training on Performance

The research results show that competence has a positive and significant effect on
performance. Training prepares trainees to take certain paths of action outlined by the
technology and organization where they work, and helps participants improve
performance in their activities, especially regarding understanding and skills [27].
Training is very much needed in an organization because this program can help improve
employee abilities and skills.

The results of research [42] show that job training is effective in improving the
performance of Posyandu cadres. Job training programs aim to improve and develop the
skills, expertise and abilities of an employee [43]. Job training is also a short-term
educational process that uses systematic and organized procedures and produces better
performance and is one of the main factors influencing the performance of posyandu
cadres [42]. Research [31] proves that training has a significant positive effect on cadre
performance. This is also supported by other research, namely [44]-[46].

The Effect of Organizational Citizenship Behavior on Performance

The research results show that organizational citizenship behavior has a positive
and significant effect on performance. The success of an organization is if its members
not only carry out their main tasks, but are also willing to carry out extra tasks, such as a
willingness to work together, help each other, provide input, play an active role, provide
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extra services, and want to use their work time effectively [47]. Furthermore, [48] revealed
that OCB is extra behavior from a person that is beneficial to the organization. OCB is
also a unique aspect of individual activities at work and is a habit or behavior that is
carried out voluntarily, is not part of formal work, and is indirectly recognized by the
reward system.

Organizational citizenship behavior (OCB) is an individual's contribution that
exceeds role demands in the workplace, including the behavior of other people
volunteering for extra tasks, complying with the rules and procedures in the workplace
[49]. Therefore, OCB is known to increase the effectiveness, efficiency and performance
of an organization. The results of this research support the results of previous research
conducted by [11], [12], [15] which shows that OCB has an effect on performance. This is
also supported by other research, namely [49]-[52].

The Effect of Agile Leadership on Employee Performance Mediated by Organizational
Citizenship Behavior

The research results show that Agile Leadership has a positive but not significant
effect on employee performance mediated by organizational citizenship behavior. This
means that organizational citizenship behavior does not play a role as an intervening
variable in the relationship between Agile Leadership and employee performance. Thus,
the effect of Agile Leadership on employee performance is a direct effect and without a
mediating role or intervening organizational citizenship behavior. The findings of this
research are inconsistent with research [53]-[55] which all prove the role of
Organizational Citizenship Behavior (OCB) in mediating the effect of agile leadership on
performance.
The Effect of Training on Employee Performance Mediated by Organizational
Citizenship Behavior

The research results show that competence has a positive and significant effect on
employee performance mediated by organizational citizenship behavior. Performance is
effectd by many factors, both internal and external. The role of Organizational
Citizenship Behavior (OCB) in mediating the effect of training on performance can be
explained by several research results including research [40] which explains that training
has a positive and significant effect on performance mediated by Organizational
Citizenship Behavior (OCB). Research [38] also states that Organizational Citizenship
Behavior (OCB) can mediate training on employee performance. This research concludes
that the effect of training has a positive and significant effect on employee performance
which is mediated by Organizational Citizenship Behavior (OCB). The clearer the
training is carried out, the realization of Organizational Citizenship Behavior (OCB) will
emerge in employees and will then also effect employee performance.

CONCLUSION

Fundamental Finding : Referring to the results of data analysis, it can be concluded
that Agile Leadership and training have a significant effect on organizational citizenship
behavior. Agile Leadership and training have a significant effect on employee
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performance. Organizational citizenship behavior has a significant effect on employee
performance. Regarding indirect effects, research findings state that organizational
citizenship behavior does not play a role as an intervening variable in the relationship
between Agile Leadership and employee performance. Lastly, organizational citizenship
behavior acts as an intervening variable in the relationship between training and
employee performance. Thus, training has a significant effect on performance with
Organizational Citizenship Behavior (OCB) as an intervening variable. Implication : The
limitations of this research concern the research object which is only limited to Family
Assistance Team Cadres in Jember Regency, so that generalization of the results has not
been achieved. Further research can be carried out with broader objects (regional or
national). The next limitation relates to the need for a questionnaire that involves
qualitative aspects to explain how Agile Leadership and training effect organizational
citizenship behavior and employee performance. Limitation : The findings of this
research provide practical implications, namely that the Jember Regency Government
through the Women's Empowerment Service, Child Protection and Family Planning
(PPPAKB) Jember Regency is required to be able to manage aspects of Agile Leadership,
training and organizational citizenship behavior. These three aspects will be important
capital for the Jember Regency BPBD agency to encourage optimal performance. As for
the theoretical implications, this research opens up opportunities for a future research
agenda to develop existing concepts related to organizational behavior, especially
organizational citizenship behavior and employee performance. Future Research :
Further research can be carried out with broader objects (regional or national). The next
limitation relates to the need for a questionnaire that involves qualitative aspects to
explain how Agile Leadership and training effect organizational citizenship behavior and
employee performance.

REFERENCES

[1] Perpres, “Peraturan Presiden No. 28,” no. 1, 2020.

[2] E. P. Prawirohartono, STUNTING: Dari Teori dan Bukti ke Implementasi di Lapangan.
Yogakarta: Gadjah Mada University Press, 2021.

[3] F. A.Rahman, J. Jaelani, and Y. Suharyat, “Strategi Pengembangan Sumber Daya Manusia
Dalam Disrupsi Teknologi Informasi,” NUSRA ]. Penelit. dan Ilmu Pendidik., vol. 5, no. 1, pp.
61-70, 2024, doi: 10.55681 /nusra.v5i1.1851.

[4] Kementrian Kesehatan RI, “Indonesian Nutritional Status Survey (SSGI) 2022,” Kementeri.
Kesehat. RI, pp. 1-14, 2022.

[5] H.H.Rachmat, Penguatan Upaya Kesehatan Masyarakat Dan Pemberdayaan Masyarakat Bidang
Kesehatan Di Indonesia. Yogakarta: Gadjah Mada University Press, 2018.

[6] P. Teknis, P. Orientasi, T. I. M. Pendampin, K. Dalam, P. Penurunan, and S. Tahun,
“DALAM PERCEPATAN PENURUNAN STUNTING ii,” 2023.

[7] M. S. Ummah, “Proses Collaborative Governance Dalam Percepatan Penurunan Angka
Prevalensi Stunting Di Kabupaten Purworejo,” Sustain., vol. 11, no. 1, pp. 1-14, 2019.

[8] S.P.Siagian, Manajemen Sumber Daya Manusia, 1st ed. Jakarta: Bumi Aksara, 2019.

International Conference on Social Science and Humanity 105



Exploration of Agile Leadership Style and Training on the Performance of the Family Assistance Team’s (TPK) with Organizational
Citizenship Behavior (OCB) as an Intervening Variable

%]

[10]

[11]

[12]

[13]

[14]

[15]

[16]

[17]

[18]

[19]

[20]

[21]

N. Nyoman Putu Martini, S. Rahayu Niwidadi, T. Herlambang, and N. Qomariah, “The
Influence of Work Engagement and Knowledge Sharing on Nurse Performance,” Int. J.
Manag. Sci. Inf. Technol., vol. 4, no. 2, pp. 390-395, 2024, doi: 10.35870/ijmsit.v4i2.3128.

K. Sharing, D. Meningkatkan, K. Kader, P. Di, W. Bugu, and K. Pasuruan, “MOTIVATION
AND KNOWLEDGE SHARING IN IMPROVING KADER ~ S PENDAHULUAN Latar
Belakang Pada era modernisasi saat ini masih banyak kader kinerja organisasi yang masih
belum dikatakan sempurna karena dampak dari berbagai faktor sumber daya manusia .
Sumber daya,” vol. 7, 2024.

T. Setyowati, B. T. Az, D. S. K. Tobing, Handriyono, Nurhayati, and N. Qomariah, “The
Role of Organizational Citizenship Behavior in Mediating the Relationship Between
Organizational Culture and Job Satisfaction with Employee Performance,” Qual. - Access to
Success, vol. 22, no. 185, pp. 220-234, 2021, doi: 10.47750/ QAS/22.185.29.

E. R. Lestari, N. Kholifatul, and F. Ghaby, “Pengaruh Organizational Citizenship Behavior
(OCB) terhadap Kepuasan Kerja dan Kinerja Karyawan The Influence of Organizational
Citizenship Behavior (OCB) on Employee’s Job Satisfaction and Performance,” J. Teknol. dan
Manaj. Agroindustri, vol. 7, pp. 116-123, 2018.

A. D. Diamantidis and P. D. Chatzoglou, “Factors affecting employee performance : an
empirical approach,” Int. |. Product. Perform. Manag., vol. 68, no. 1, pp. 171-193, 2019, doi:
10.1108/IJPPM-01-2018-0012.

E. A. Atatsi, ]. Stoffers, and A. Kil, “Factors affecting employee performance : a systematic
literature review,” . Adv. Manag. Res., vol. 16, no. 3, pp. 329-351, 2019, doi: 10.1108/JAMR-
06-2018-0052.

T. Setyowati, W. M. Tyas, and N. Qomariah, “the Role of Organizational Culture and
Professionalism in Improving Lecturer Performance With Organizational Citizenship
Behavior Based on Spiritual (Ocbbos) As Intervening Variables,” J. Apl. Manaj., vol. 21, no.
3, pp- 784-801, 2023, doi: 10.21776/ub.jam.2023.021.03.16.

N. P. M. Tresiana, P. Y. Wijaya, and G. A. Suputra, “Pengaruh Organizational Citizenship
Behavior, Beban Kerja dan Job Description terhadap Kinerja Karyawan,” Widya Amrita ].
Manajemen, Kewirausahaan dan Pariwisata, vol. 4, no. 3, pp. 475-485, 2024.

R. Lukito, “Pengaruh Organizational Citizenship Behavior Terhadap Kinerja Karyawan
Melalui Kepuasan Kerja Pada Produksi PVC di UD. Untung Jaya Sidoarjo,” Agora, vol. 8,
no. 2, pp. 1-9, 2020.

N. Qomariah, L. Lusiyati, N. N. P. Martini, and N. Nursaid, “the Role of Leadership and
Work Motivation in Improving Employee Performance: With Job Satisfaction Intervening
Variables,” . Apl. Manaj.,, vol. 20, no. 3, pp. 611-631, 2022, doi:
10.21776/ub.jam.2022.020.03.12.

M. Khoiri and N. R. Oktavia, “Pengaruh Kepemimpinan Terhadap Kinerja Karyawan
Badan Pengawas Pemilu Kota Administrasi Jakarta Selatan,” J. Ilm. Mimb. Demokr., vol. 19,
no. 01, pp. 80-98, 2019, doi: 10.21009/jimd.v19i01.12954.

R. C. Wardani, M. R. Abdillah, A. Rahmat, and ..., “Agile Leadership: Sebuah Tinjauan
Pustaka,” SeNaSPU Semin. ..., pp. 104-109, 2023.

et al., “the Role of Leadership and Work Motivation in Improving Employee Performance:
With Job Satisfaction Intervening Variables,” J. Apl. Manaj., vol. 20, no. 3, pp. 611-631, 2022,
doi: 10.21776 /ub.jam.2022.020.03.12.

International Conference on Social Science and Humanity 106



Exploration of Agile Leadership Style and Training on the Performance of the Family Assistance Team’s (TPK) with Organizational
Citizenship Behavior (OCB) as an Intervening Variable

[22]

[23]

[24]

[25]

[26]

[27]
[28]

[29]

[30]

[31]

[32]

[33]

[34]

[35]

[36]
[37]

M. M. Ni’Am, A. Maharani, and A. Fauzi, “Dinamika Gaya Kepemimpinan Tangkas,
Motivasi, Kinerja Dan Kepuasan Kerja Di Perusahaan Perkebunan,” JISIP (Jurnal Ilmu Sos.
dan Pendidikan), vol. 5, no. 3, pp. 14-22, 2021, doi: 10.36312/jisip.v5i3.2015.

I. W. Behavior, P. Kerja, K. Agile, P. K. Inovatif, and K. Institusional, “PENGARUH
KEPEMIMPINAN AGILE , INOVATIF PERILAKU KERJA DAN ORGANISASI ERA 4 . 0 (
Studi Kasus di Politeknik LP3I Jakarta ),” vol. 3, no. 1, pp. 1-22, 2024, doi:
10.58738 /manajer.v2il.557.

F. Almansur2 and R. Marda, “Dampak Kepemimpinan Agile terhadap Kinerja Karyawan
dengan Pekerjaan Kepuasan sebagai Variabel Mediasi,” vol. 8, pp. 150-163, 2024, doi:
10.31602/ atd.v8i2.14087.

Nursaid, K. S. FATHIAH, N. N. P. MARTINI, A. SANOSRA, and N. QOMARIAH, “The
Impact of Competence and Work Environment on Employee Motivation and Performance
in The Financial and Asset Management Division,” 2019.

Slameto, B. S. Sulasmono, and K. W. Wardani, “Peningkatan Kinerja Guru Melalui
Pelatihan Beserta Faktor Penentunya,” J. Pendidik. Ilmu Sos., vol. 27, no. 2, pp. 38-47, 2017.
Simarmata et al., Pelatihan dan Pengembangan SDM, no. November. 2023.

A. Yureski and D. H. Tarigan, “Pengaruh Penerapan Budaya Agile terhadap Keterlibatan
dan Kinerja Karyawan PT . ASDP Indonesia Ferry ( Persero ),” vol. 2, no. 4, 2024.

F. Febrianto, E. Gustina, and S. Rosalina, “Analisis Kinerja Petugas Kesehatan Dalam
Penemuan Kasus Baru Stunting Pada Balita Diwilayah Kerja Dinas Kesehatan Kabupaten
Ogan Komering Ulu Tahun 2021,” J. Kesehat. Saelmakers PERDANA, vol. 5, no. 1, pp. 11-28,
2022, doi: 10.32524/jksp.v5i1.386.

A. Anugrah, “the Impact of Training and Compensation Toward Employee Performance
Through Organizational Commitment As an Intervening Variable At Pt. Garuda Indonesia
Branch Office Pekanbaru,” |. Ilm. Manaj., vol. 466, no. 4, pp. 466-477, 2020.

M. Anton, “Pengaruh Pelatihan dan Pemberian Insentif terhadap Kinerja Kader Kesehatan
melalui Motivasi Kerja sebagai Variabel Intervening,” . Syntax Admiration, vol. 5, no. 3, pp.
732-749, 2024, doi: 10.46799/jsa.v5i3.1058.

S. S. Syafiq, “Pengaruh Motivasi, Reward Dan Punishment Terhadap Kinerja Karyawan
(Studi kasus Klinik Kecantikan Puspita Bandar Lampung),” |. Ilmu Manaj. Saburai, vol. 7,
no. 1, pp. 57-66, 2021, doi: 10.24967 /jmb.v7i1.1070.

J. E. Prasetya N, M. Faizal, and C. Choirunnisak, “Pengaruh Pelatihan Dan Motivasi
Terhadap Kinerja Karyawan Pada Kopiloka 3.0 Palembang Tahun 2021,” ]. Ilm. Mhs.
Perbank. Syariah, vol. 1, no. 2, pp. 145-152, 2021, doi: 10.36908 /jimpa.v1i2.28.

Sugiyono, Metode Penelitian Kuantitatif Kualitatif R&D. Bandung: Alfabeta, 2019.

I. Ghozali, Structural Equation Modeling Metode Alternatif dengan Partial Least Squares (PLS),
IV. Semarang: Badan Penerbit Universitas Diponegoro, 2020.

Wibowo, Manajemen Kinerja. Jakarta: Rajawali Pers, 2010.

H. Kresnawan et al., “MANOR: JURNAL MANAJEMEN DAN ORGANISASI REVIEW
Peran Organizational Citizenship Behavior (OCB) Dalam Memediasi Pengaruh Agile
Leadership Dan Knowledge Sharing Terhadap Kinerja ASN Pada Sekretariat Daerah
Provinsi Sulawesi Tenggara,” MANOR ]. Manaj. dan Organ. Rev., vol. 5, no. 2, 2023, doi:
10.47354 / mjovbil.

International Conference on Social Science and Humanity 107



Exploration of Agile Leadership Style and Training on the Performance of the Family Assistance Team’s (TPK) with Organizational
Citizenship Behavior (OCB) as an Intervening Variable

[38]

[39]

[40]

[41]

[42]
[43]

[44]

[45]

[46]

[47]
[48]
[49]

[50]

[51]

[52]

[53]

A. N. Nabilah and H. Ardyanfitri, “Pengaruh Pelatihan terhadap Kinerja Pegawai dengan
Disiplin Kerja dan Organizational Citizenship Behavior (OCB) sebagai Variabel Mediasi,”
J. llm. Ilmu Pendidik., vol. 7, no. 3, pp. 2300-2308, 2024.

Y. S. Prihanto and Prayekti, “Pengaruh Budaya Kerja, Pelatihan, Dan Motivasi Terhadap
Organizational Citizenship Behavior Pengrajin Batik Di Sentra Batik Giriloyo Yogyakarta,”
J. Manaj., vol. 8, no. 1, pp. 79-87, 2018, doi: 10.26460/jm.v8i1.651.

M. A. Prayogi, S. Farisi, and H. Salwa, “Pengaruh Pelatihan dan Budaya Organisasi
Terhadap Kinerja Karyawan di Mediasi Oleh Organizational Citizhenship Behavior,”
Proceding Semin. Nas. Kewirausahaan, vol. 2, no. 1, pp. 1068-1078, 2021.

A. Lopez-Cabrales, M. Bornay-Barrachina, and ..., “Leadership and dynamic capabilities:
the role of HR systems,” Pers. oy 2017, [Online]. Available:
https:/ /www.emerald.com/insight/content/doi/10.1108 / PR-05-2015-0146/ full / html.

N. M. D. Darmiyanti and N. W. A. Adiputri, “Efektivitas pelatihan kerja terhadap kinerja
kader Posyandu,” J. Kebidanan, vol. 9, no. 2, p. 95, 2020, doi: 10.26714/7k.9.2.2020.95-102.

L. P. Sinambela, Manajemen Sumber Daya Manusia: Membangun Tim Kerja yang Solid untuk
Meningkatkan Kinerja. Jakarta: Bumi Aksara, 2020.

N. K. Hartomo and B. S. Luturlean, “Pengaruh Pelatihan terhadap Kinerja Karyawan
Kantor Pusat PT. Pos Indonesia (Persero Bandung),” |. Ilm. Manajemen, Ekon. dan Akunt.,
vol. 4, no. 1, pp. 200-207, 2020.

R. Kurniawan and Sutiyanti, “Pengaruh Motivasi, Pelatihan Dan Disiplin Terhadap Kinerja
Karyawan Pada Hotel Berbintang Di Kota Batam,” Conf. Manag. Business, Innov. Educ. Soc.
Sci., vol. 1, no. 1, pp. 457-467, 2021.

Eka Safitri Tiya, Kusuma Alum, Setianingsih Rahayu, and Yuslim, “Pengaruh
Motivasi,Disiplin,Dan Pelatihan TerhadapKinerja Pegawai Pada Bagian Pertanahan Dan
TataRuang Dinas Pekerjaan Umum Provinsi RiauPekanbaru,” |. Ilm. Mhs. Merdeka EMBA,
vol. 3, no. 1, pp. 306-323, 2024.

S.P.Robbins and T. A. Judge, Organizational Behavior, 18th Edition. New York: Pearson, 2019.
T. Setyowati and 1. Puspitadewi, Perilaku Organisasi Dan Organizational Citizenship Behavior
(Teori dan Konsep). Jember: UM Jember Press, 2023.

S.D. Nasiroh, “Pengaruh Organizational Citizenship Behavior Terhadap Kinerja Karyawan
Yang Dimediasi Employee Engagement,” Agil. Lentera Manaj. Sumber Daya Mns., vol. 1, no.
01, pp. 10-17, 2023, doi: 10.59422/Imsdm.v1i01.57.

A. Anwar, “Pengaruh Organizational Citizenship Behavior (OCB) terhadap Kepuasan
Kerja dan Kinerja Karyawan,” Juripol, vol. 4, no. 1, pp. 35-46, 2021, doi:
10.33395/juripol.v4i1.10963.

E. Vridyaningtyas, “Pengaruh Organizational Citizenship Behavior (Ocb) Dan Kompensasi
Terhadap Kinerja Karyawan Dan Work Overload Sebagai Variabel Mediasi Pada Pt.
Nasmoco Bahtera Motor Di Yogyakarta,” . Stud. Manaj. Organ., vol. 17, no. 2, pp. 19-26,
2022, doi: 10.14710/jsmo.v17i2.37408.

R. Rudyanto, “Pengaruh Organizational Citizenship Behaviour Dan Task Complexity
Terhadap Kinerja Auditor Internal Dengan Kepuasan Kerja Sebagai Variabel Moderasi,”
Pros. Semin. Nas. Pakar, no. 1992, pp. 1-6, 2020, doi: 10.25105/ pakar.v0i0.6902.

S. Chasanah, I. Indarto, and D. Santoso, “Pengaruh Employee Engagement Dan
Kepemimpinan Transformasional Terhadap Peningkatan Kinerja Pegawai Dengan
Organizatonal Citizenship Behaviour Sebagai Variabel Intervening (Studi Pada Pegawai Di

International Conference on Social Science and Humanity 108



Exploration of Agile Leadership Style and Training on the Performance of the Family Assistance Team’s (TPK) with Organizational
Citizenship Behavior (OCB) as an Intervening Variable

Kecamatan Semarang Tengah Kota Semarang),” Sustain. Bus. ., vol. 1,no. 2, p. 93, 2022, doi:
10.26623 / sbj.v1i2.5815.

[54] N. Nuraini and I. Maksum, “Pengaruh Kepemimpinan Islam Terhadap Kinerja Dengan
Mediasi OCB (Organizational Citizenship Behavior):Integrasi Teori Pertukaran Sosial,”
JPEKBM (Jurnal Pendidik. Ekon. Kewirausahaan, Bisnis dan Manajemen), vol. 6, no. 1, p. 246,
2022, doi: 10.32682/jpekbm.v6i1.2355.

[55] N. Kadek, N. Rasminingsih, I. Putu, W. Dwinata, I. Komang, and S. Diputra, “Pengaruh
Kepemimpinan Transformasional terhadap Kinerja Karyawan dengan Kepuasan Kerja dan
Organizational Citizenship Behavior sebagai Variabel Mediasi,” Ekon. J. Econ. Bus., vol. 8,
no. 2, pp. 1808-1815, 2024, doi: 10.33087 / ekonomis.v8i2.1665.

Diana Ruspita Malasari
Muhammadiyah University of Jember, Indonesia

*Mohammad Thamrin (Corresponding Author)
Muhammadiyah University of Jember, Indonesia
Email: mohammadthamrin@unmuhjember.ac.id

Abadi Sanosra
Muhammadiyah University of Jember, Indonesia
Email: abadisanosra@unmuhjember.ac.id

International Conference on Social Science and Humanity 109


mailto:mohammadthamrin@unmuhjember.ac.id
mailto:abadisanosra@unmuhjember.ac.id

